
 

Well Child Check-up Schedule: 

2 Weeks 

2 Months 

4 Months 

6 Months 

9 Months 

12 Months 

15 Months 

18 Months 

24 Months 

30 Months 

 

Ages: 3-21 once yearly  

 

 

 

Plateau Pediatrics 

New Patient Information 

 

3234 Miller Avenue 
(Between Hwy 127 S. and Dayton Avenue) 

Crossville, TN 38555 

 

Phone:  (931) 707-8700 

Nurse Line:  (931) 707-8785 

Fax:  (931) 456-0802 

 

Website: 

www.plateaupediatrics.com 

 

Patient Portal: 

https://portal.plateaupediatrics.com 

 

Office Hours 7:00 am – 5:00 pm 

Monday through Friday 

(Saturday by special arrangement only) 

http://www.plateaupediatrics.com


 

Welcome! 

Thank you for choosing Plateau Pediatrics to provide your child’s 

primary care.  We are looking forward to getting to know you and 

your child better in the years to come.  Please take a few moments to 

review the information about our practice contained in this brochure. 

Our three board-certified pediatricians and three board-certified        

pediatric nurse practitioner provide care for young people from birth 

until age 21, marriage, or pregnancy.   

We routinely provide: 

 Well-baby and well-child exams 

 Daycare, school, sports, and camp physicals 

 Same-day appointments for sick and injured children 

 A full-time telephone nurse for advice on common       

questions 

 Management of chronic childhood illnesses (asthma,      

diabetes, ADHD, migraines) 

 Primary care for children with special needs (CP, feeding 

tubes, seizures) 

 All required (and some optional) vaccines 

 Hearing, vision, developmental, and behavioral screening 

 Inpatient care at Cumberland Medical Center (CMC) for 

children requiring hospitalization 

 A secure online portal for communication with our practice 

 Coordination of tests and services (physical therapy, MRI) 

 Coordination of referral care for children requiring pediatric 

specialists 

 Lactation consultation with a certified lactation counselor 

 An on-call physician available by phone 24 hours a day, 

365 days a year 

 

 

 

Meet Ms. Kristin 

 

Kristin Daugherty, RN, CPNP was born in Rockwood, TN, but 
has spent the majority of her life in Crossville. She’s been    
interested in medicine as long as she can remember because she 
wanted the same joy and compassion for taking care of people 
she saw in her mother who is a registered nurse. When she 
started her pediatrics rotation in undergraduate nursing school, 
she knew she wanted to take care of kids forever! 
 
Kristin attended Tennessee Technological University in  
Cookeville, Tennessee and graduated cum laude with a B.S. in 

Biological Sciences. She attended 
Cumberland University in Lebanon, 
TN for her Bachelor’s of Science in 
Nursing, where she also graduated 
cum laude. She obtained her MSN   
degree with honors from the           
University of  Tennessee in Knoxville, 
Tennessee. She  performed her clinical 
training at sites in both Cookeville and        
Crossville. Kristin was inducted into 
Sigma Theta Tau, the international 
nursing honor society, in May 2014. 
 

Kristin is a board certified Pediatric 

Nurse Practitioner, a     registered nurse with advanced          

education, skills, and training in caring for infants, children, 

and teens. She is also a member of the National Association of 

Pediatric Nurse Practitioners. 

 Appointment Hours  

M, W, F 8:00 am—11:30 am, 1:00 pm—5:00 pm 

Tues. 8:00 am— 11:30 am 

Thur. 8:00 am— 11:00 am, 2:00 pm— 5:00 pm 

http://www.plateaupediatrics.com/2011/09/what-is-a-pediatric-nurse-practitioner/
http://www.leeuniversity.edu/
http://www.plateaupediatrics.com/?p=451
http://www.plateaupediatrics.com/?p=451
http://www.napnap.org/
http://www.napnap.org/


 

Meet Ms. Kerri 

 

Kerri Powell, RN, CPNP was born in Charlottesville, Virginia, but 
since she was a young child has been raised in Knoxville,         
Tennessee. With both parents as educators, Kerri always thought 
she wanted to pursue teaching.  In high school, she volunteered at a 
local hospital through a leadership class and developed an          
immediate love with  medicine and the illness prevention,           
education, and involvement with children that can be achieved 
within nursing. She continued to volunteer at hospitals, shadow 
physicians and other medical  specialties, and learn about medicine 
through classes prior to college.  

 
Kerri completed her undergraduate    
education at the University of           
Tennessee, Knoxville, graduating magna 
cum laude with a B.S. in  Nursing.    
Following  graduation, she  began  
working at East Tennessee Children’s 
Hospital as a RN on the  inpatient      
surgery unit. After a few years of       
experience, she then completed her 
MSN with a concentration in pediatric 
primary care. She completed clinical 
training in  Knoxville and at  Plateau 
Pediatrics.  
 
Kerri is a board certified Pediatric Nurse 

Practitioner. She is also a member of the National association of 

Pediatric Nurse Practitioners.  

 

  

Appointment Hours  

M, Tues., W, F 8:00 am—11:30 am, 1:00 pm—5:00 pm 

Thur. 8:00 am— 11:00 am 

Insurance Plans We Accept 

We are currently “in-network” with many insurance providers, 

including: 

 Aetna 

 Amerigroup TennCare 

 Allied Health 

 Allstate 

 Blue Cross Blue Shield (BCBS) not accepting Network E 

 BlueCare 

 Cariten 

 ChampVA  

 Cigna  

 Coresource 

 Golden Rule 

 Great-West—Cigna 

 Humana 

 Mail Handlers Benefit Plan 

 Medical Mutual of Omaha 

 Multiplan 

 TennCare Select 

 Tricare Standard 

 United HealthCare Community Plan (UHCCP) TennCare 

(formerly Americhoice) 

 United Medical Resources (UMR) 

 United HealthCare 

 Wells Fargo 

 

Contact our office for the most up-to-date list. 

Even if you are out of network or have other insurance, it’s still 

possible to see you in our office.  Ask your insurance carrier about 

its out-of-network policy.   

Secure on-line payment services are available on our website, 

www.plateaupediatrics.com  



 

Meet Ms. Kristel 

 

Kristel Hassler, RN, CPNP was born in West Palm Beach, Florida, 

but has spent much of her life in Crossville.  She first became   

interested in medicine at a young age while helping to care for her 

chronically ill father. 

Kristel attended Lee University in Cleveland, Tennessee and  

graduated magna cum laude with a B.S. in Biological Sciences.  

She obtained her M.S.N. degree with honors from Vanderbilt   

University in Nashville, Tennessee.  

She performed her clinical training at 

sites in both Nashville and Cookeville.  

In May 2004, Kristel was inducted into 

Sigma Theta Tau, the international 

nursing honor society. 

Kristel is a board-certified Pediatric 

Nurse Practitioner, a registered nurse 

with advanced education, skills, and 

training in caring for infants, children, 

and teens.  She is also a member of the 

National Association of Pediatric 

Nurse Practitioners. 

 

Appointment Hours  

M, F 8:00 am—11:30 am & 1:00 pm—5:00 pm 

Tues. 1:00 pm—5:00 pm, Wed. 8:00 am—11:30 am  

Thur. 8:00 am—11:00 am & 2:00 pm—5:00 pm 

 

Insurance policies 

Different insurance plans have different definitions of what is 

covered.  Please be aware of the limits and conditions of your 

own policy!  In the event your health plan determines a service 

to be “not covered,” you will be responsible for the fee.  In that 

event we will bill you, and payment will be required at the time 

of the next visit. 

We cannot accept any insurance that cannot be verified.  Please 

bring proof of insurance to each and every office visit!  

Without it, we will have to bill you directly until you can     

provide proof of insurance. 

Due to insurance rules, all required payments and co-payments 

must be collected at the time you arrive for the appointment.  

Any other arrangements must be made in advance with our  

billing staff. 

The parents or legal guardians of the child are responsible for 

fees incurred for the child, whether accompanying the child to 

the visit or not. If your child will be brought to the appointment 

by his babysitter, grandma, etc., be sure he or she is aware of 

this policy. 

For families whose custody agreement specifies which parent is 

responsible for co-pays, deductibles, insurance premiums, etc., 

please bring a copy for our files to prevent any                     

misunderstanding. 

We welcome self-pays and co-pays in the form of cash,        

personal check, MasterCard, Visa, and Discover. 

Please contact our billing staff if you have a question about  

insurance or billing matters. 

 



 

Meet Dr. Chrissy 

 

Dr. Christine Reed grew up in Ontario, Canada, but her family 

has made Crossville home since 1991. 

Dr. Reed graduated as the valedictorian of Cumberland County 

High School and then attended Evangel University in     

Springfield, Missouri.  There she 

graduated summa cum laude with 

a B.S. in Biological Sciences.  

Dr. Reed obtained her M.D.   

degree from Eastern Virginia 

Medical School in Norfolk,    

Virginia, and then completed  

residency training in pediatrics at 

the University of Florida in  

Jacksonville.  While there, she 

received several awards,         

including Most Outstanding  

Resident in Developmental     

Pediatrics and Outstanding 

Achievement in Community      

Pediatrics.  She is board certified in pediatrics. 

Dr. Reed is on the hospital staff of Cumberland Medical    

Center, a member of the Cumberland Pediatric Foundation and 

a Fellow of the American Academy of Pediatrics.  

 

 

Appointment Hours  

Mon. 8:00 am—11:30 am & 1:00 pm—5:00 pm 

Tues. 8:00 am—11:30 am, & 1:00 pm —5:00 pm 

 Wed. 8:00 am—11:30 am & Thur. 2:00 pm—5:00 pm 

 

Making and keeping appointments 

When you make your appointment, be sure to let our             

receptionist know the nature of your visit (sports physical, ear 

pain, a rash, second opinion, etc.)  Also, please let us know at 

the time you make your appointment if you have several     

questions or concerns, or if you want more than one child 

checked.  Reason:  We want to schedule enough time for your 

concerns.  If we try to squeeze multiple issues (or children) into 

a single “quick visit” time slot, it either results in cutting you 

off (not fair to you), or making our other patients wait while we 

finish (not fair to them). 

 

Our “on-time” and “late” policy 

We understand that even the most organized mom or dad can 

run late sometimes.  If that’s the case, call us before your      

appointment time.  We can reschedule your appointment for a 

time that’s better for you.  If you are late for an appointment but 

don’t call us, we will probably give your time away to another 

patient. 

Patients arriving early and on time will be seen in the order they 

were scheduled. 

Sick patients arriving up to 30 minutes late will be seen, but 

will have to wait while we see patients who were on time.  

“Well” patients (physicals, rechecks, etc.) will be asked to    

reschedule. 

Any patient arriving more than 30 minutes late, or unannounced 

walk-ins, may be asked to reschedule. 

 



 

Meet Dr. Suzanne 
 

Dr. Suzanne Berman is a native Californian but has lived in many 

parts of the United States.  She first became interested in medicine 

during a field trip to the Texas Medical Center in elementary 

school. 

Dr. Berman did her undergraduate preparation for medicine at 

Rice University in Houston, Texas. She is a member of Phi Beta 

Kappa and graduated magna cum laude with a B.A. in chemistry 

and Latin American studies.  She        

obtained her M.D. degree with high 

honors from the University of     

Tennessee, Memphis, where she was 

inducted into Alpha Omega    Alpha, 

the medical academic honor society.  

Dr. Berman did her physician      

specialty residency training in      

pediatrics at Southern Illinois      

University in Springfield, Illinois.  

She is board certified in pediatrics. 

Dr. Berman is on the hospital staff of 

Cumberland Medical Center and has 

a clinical faculty appointment at 

Vanderbilt Children’s Hospital.  Dr. Berman is a member of the 

Cumberland Pediatric Foundation and a Fellow of the American 

Academy of Pediatrics. 

 

Appointment Hours  

M, T, W 8:00 am—11:30 am   

Thur. 2:00 pm —5:00 pm &  Fri 1:00 pm—5:00 pm 

Our same-day visit policy 

We know that when your child is sick, you worry about his 

or her health.  Sometimes you want to have them seen right 

away to make sure it’s not serious.  So you will not have to 

go to the ER, we offer same day sick appointments for    

children. 

Our policy is:  Established patients of our practice who 

call ahead for a “sick visit” appointment by 3:00 PM on 

weekdays will be offered an appointment time before we 

close for the day. 

 Please note:   

 We will try our best to accommodate you, but we can’t 

guarantee that the time will be your first choice.  We 

must offer appointment slots on a first-come, first-served 

basis.  Be sure your babysitter or daycare personnel 

knows to call you before 3:00 pm if your child gets sick. 

 Your appointment may be scheduled with any of our 

providers.  If you have a preference, we will certainly try 

to accommodate it.  However, if one provider is at the      

hospital, completely booked, etc., we will schedule your 

appointment with another. 

 If you are more than 30 minutes late for your              

appointment, we cannot guarantee that you will be seen. 

 You must call ahead.  “Drop-ins” aren’t fair to families 

who have called. 

 If we are very busy, we reserve the right to determine 

what constitutes an urgent sick visit.  Visits that are not           

considered urgent, such as well-baby checks, bedwetting, 

etc., may be asked to schedule another day so we can 

work in truly ill children. 



 

 

 

 

 

 

 

 

Telephone tips 

We are committed to helping you walk through problems 

over the phone.  During the day, we can help you determine 

if your child needs to be seen in the office or just needs some 

TLC/supportive care at home.  After hours, a doctor is      

always available by phone to get you to the ER quickly for 

true emergencies, and to save you a trip when you don’t need 

to go. 

Tips for calling us: 

 For truly life-threatening emergencies, call 911 first! 

 For poisonings, call Middle Tennessee Poison Center at 

(800) 288-9999. 

 For other concerns regarding sick or injured children, call 

us first.  If it is an emergency, you can press “0” at the 

telephone menu.  Tell the individual who takes your call, 

“This is an emergency.”  Do not let our staff put you on 

hold. 

 We do prioritize phone calls according to the nature of 

the call.  If you are asked to wait on hold or are not called 

back immediately, please be patient.  Another family may 

have called in with an emergency. 

 If you leave a message on our voicemail system, please 

listen closely to the instructions.  Messages can be      

misrouted when callers don’t follow the recorded        

directions. 

 We cannot be responsible for returning phone calls in a 

timely manner when the number is busy for more than 20 

minutes at a time, rings without connecting to an         

answering machine or voicemail, or is disconnected. 

 

Meet Dr. Robert 

Dr. Robert Berman is a native of Chattanooga, Tennessee. Dr. 

Berman was first introduced to medicine by the example of his 

grandfather, the late Dr. William G. Stephenson, a general   

surgeon who practiced at Erlanger Hospital for many years. 

After graduating from the McCallie School, Dr. Berman      

attended Rice University and received a B.A. in linguistics.  He 

then proceeded to the University of Tennessee, Memphis    

College of Medicine where he obtained his M.D. degree.  Dr. 

Berman completed his combined Internal Medicine/Pediatrics   

residency in Springfield, Illinois 

at Southern Illinois University. 

He is a physician board certified 

in pediatrics. 

Dr. Berman is on the hospital 

staff of Cumberland Medical 

Center and has a clinical         

appointment at Vanderbilt     

Children’s Hospital.  He also is a 

Crossville site director for the 

third-year pediatrics rotation for 

LMU-DCOM students.  Dr.   

Berman is a member of the Cumberland Pediatric Foundation 

and a Fellow of the American Academy of Pediatrics. 

 

Appointment Hours  

M, T, W 1:00 pm—5:00 pm  

Thur, Fri 8:00 am—11:30 am  



 

Continuity of care policy 

A child’s “medical home” refers to a pediatric practice that serves 

as a central resource for all of your child’s care needs.  In a     

medical home, your child’s clinician wants to be plugged in to all 

your child’s medical issues.  We want you to be able to participate 

in all aspects of your child’s care, so we want to give you the tools 

you need to make informed decisions.  We know that  the health 

care system can be difficult to navigate, so our team has been           

specially trained to help you access the information and resources 

you need—at our office, on the Internet, and in our community. 

Studies show that children who develop a long-term relationship 

with a single pediatrician or nurse practitioner are healthier and 

hospitalized less than children who switch off between several 

doctors’ offices, the ER, the walk-in clinic, and the health         

department.  When a child is seen in a variety of locations, no   

single provider has a complete set of records for the child.     

Treatment of chronic problems is  incorrect or delayed,      because 

each doctor has to start from scratch each time, not knowing what 

tests were done or what medications were used before.  Nothing is 

documented; everything is       guesswork.  This is frustrating for 

both medical personnel and the    family. 

For these reasons, we want all children to get continuous care at 

one location.  When you choose us to be your child’s medical 

home, we want that location to be our office.  Sometimes your 

child really will have a true emergency and must go to the hospital 

ER.  But for other problems that worry you, please come to our 

office or call us, day or night.  We are available 24  hours a 

day, every day of the year, for telephone consultation. 

If your child needs to see a specialist, or you would like a second 

opinion, please let us know before seeking care at the specialist’s 

office.  This allows us to authorize the visit for your insurance 

company, to send records from our office to the specialist, and to 

ask the specialist to communicate his or her findings back to us. 

 

 Our phones are generally busiest early in the mornings and 

in the late afternoon.  Contacting us during our “off-peak” 

hours is more likely to result in quicker service. 

 If we’re busy, you may leave a voicemail message for us.  

We do prioritize our callback order, returning calls about 

sick children first.  Less urgent phone calls (refill requests, 

referral requests, or non-urgent health questions) will be 

returned by the end of the day.  If your sick child call isn’t 

returned within 30 minutes, please call us back. 

 For non-urgent questions or requests, we encourage you to 

contact us by phone during office hours or through our    

patient portal at any time.  We respond to most portal      

requests by the end of the next business day. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Your telephone calls 

Sick child calls:  When calling about your sick child, have 

your child nearby in case you need to check something about 

his or her condition.  Also, have a pen and paper handy to 

take down instructions.  Your call might be handled by one 

of our providers or nurses, depending on who is available.  

After listening to your concerns and asking additional    

questions, the provider or nurse will either suggest making 

an appointment to evaluate your child, or  recommend an     

at-home course of treatment.  Our telephone nurses are    

specially trained to make decisions about which children 

need to be seen in the office and how to give care at home.  

Our providers review all the advice that our nurses give and 

are available if the nurses can’t help you. 

 

Prescription refill calls:  When calling for a prescription  

refill, please have ready the name of the medication, dosage 

and dosing instructions, as well as your preferred pharmacy.  

Please allow 24 hours for prescription refills—plan ahead so 

you don’t run out of important medicines.  We cannot refill 

medications we did not prescribe or medications for patients 

we have never seen or have not seen in the past year.  We 

don’t prescribe new medications over the phone. 

 

 

 

 

 

Patient Portal 

The possibilities of provider-patient-parent communication using 

the Internet are exciting indeed.  We want to make it as easy as 

possible for you to be an integral part of your child’s medical care, 

so we have implemented a patient portal.  Our portal is a secure 

and convenient way to communicate with your child’s health care 

provider.  By using this service, you will have access to your 

child’s immunizations, growth charts, allergies and more.  You 

will also be able to complete well exam paperwork, or other forms, 

prior to your child’s visit – saving you valuable time in the office. 

All electronic communication between patient-parent and our office 

must come through a portal account.  This communication will 

then become a permanent part of your child’s record.  As always, 

very sensitive, personal, or emergency topics are best left for office 

visits. 

We must have a current, valid e-mail address on file in order to  

activate your portal account. To find out more about our Patient 

Portal, and how to sign up, please speak with one of our            

receptionists or visit our website at www.plateaupediatrics.com.   

Termination policy 

We reserve the right to terminate the provider-patient relationship 

for: 

 Frequent no-shows or last-minute or “retroactive”             

cancellations.  People who continually fail to keep              

appointments prevent us from being able to offer those       

appointment slots to others. 

 Inappropriate behavior or language to staff or other patients. 

 Falsifying insurance or health information. 

 Repeated abuse of our office policies. 

 Past due accounts when the patient’s family does not make a 

good faith effort to meet a payment schedule. 

http://www.plateaupediatrics.com


 

Night time and weekend calls:  We want to keep our line open 

at night for urgent calls.  Please limit night time and weekend 

calls to emergencies, urgent problems that can’t wait, or if you 

are truly worried about something.  

 Tips on calling us after hours: 

 Call our main number at (931) 707-8700.  You will be   

connected to our answering service.  Leave a message for 

the on-call doctor or nurse for Plateau Pediatrics.   

 Please be patient waiting for a call back.  Sometimes we get 

several pages at once. 

 If possible, please call from a land line, rather than a cell 

phone.  It is difficult to keep a good connection on a cell 

phone. 

 Even if your regular provider isn’t the one on call, the       

on-call doctor can still help you.  So all our doctors can 

have some evenings off, vacations, etc., we rotate night tele-

phone call between Dr. Robert Berman, Dr. Suzanne      

Berman, and Dr. Christine Reed.  Some calls may be       

returned by our  on-call registered nurses.  The nurses have 

immediate  access to the on-call physcian, if needed.   

 

 

 

 

 

Paperwork request calls:  When calling for paperwork (shot 

records, physical forms, etc.), please have ready the address or 

fax number to which you would like the records sent.  Please 

allow three working days for paperwork requests to be        

completed.  In some cases, your paperwork cannot be sent    

unless you sign and file a written consent with us (we’ll let you 

know if this is the case). 

 

Referral requests:  We are pleased to provide comprehensive 

health care for children.  However, occasionally we will       

recommend a referral to a specialist.  In this case, we will     

obtain the necessary authorization from your insurance       

company and set up the referral for you.  This can sometimes 

take several days to complete.  We cannot authorize referrals 

for patients we have never seen or for problems that we have 

never discussed or treated in our office.  (We like to send a   

letter of introduction to a specialist describing the child’s   

problem, but we can’t provide this service unless we’ve        

discussed it together recently.)  Also, because of insurance 

rules, we cannot give retroactive referrals for consultations 

which one of our providers did not initially recommend. 

 

Provider calls:  If you would like to speak with your provider 

when he or she is seeing patients or making hospital rounds, 

you may leave a message with our staff.  Please specify what 

the call is regarding in general, so the provider can have the     

information ready when calling you back.  Our providers try to 

return calls   between 12:00 and 1:00 pm and between 5:00 and 

6:00 pm.  In some instances, our nurse or receptionist might 

return your call.  Please leave your phone line open and disable 

call blocking. 


