
Plateau Pediatrics Patient Satisfaction Survey Website Summary 2015 

Plateau Pediatrics conducted another patient satisfaction survey for two weeks in April of 2015. Similar 

to previous surveys, this was a one page, double sided, written survey that patients were asked to 

complete. We received 343 completed surveys during that time. We were very pleased with the feedback 

and appreciate all of those who participated.  We would like to share our 2015 Plateau Pediatrics Patient 

Satisfaction Survey results with you.   

Survey Results 

 Excellent/ 
Strongly 

Agree 

Good/ Agree OK/ Neither 
Agree nor 
Disagree 

Fair/ Disagree Poor/ Strongly 
Disagree 

N/A 

1. I am able to get an appointment when I 
need one. 

90.1% 9.6%    0.3% 

2. My calls are answered in a courteous 
manner. 

91.3% 8.7%     

3. My calls/ messages are returned 
promptly. 

81.3% 15.5% 1.2% 0.3%  1.7% 

4. When calling, I can speak with a real 
person quickly when I need. 

85.1% 13.7% 1.2%    

5. If I call after hours, my call is answered 
in a timely manner. 

58.5% 13.2% 2.9% 0.6% 0.3% 24.6% 

6. The receptionist who greets me as I 
walk in is helpful and friendly. 

94.8% 4.4% 0.9%    

7. I wait a reasonable length of time in the 
waiting room. 

70.5% 20.8% 6.4% 1.8% 0.6%  

8. The nursing staff treats me/ my child in 
a caring, respectful manner. 

91% 8.5%    0.6% 

9. The billing staff handles my questions 
in a courteous, helpful manner.  

75.5% 8.7% 2.6%   13.1% 

10. The bills I receive  66.2% 7.6% 3.8% 0.3%  22.2% 

11. The facilities (waiting area, exam 
rooms, and bathrooms) are neat, clean 

and comfortable.  

91.5% 7.6% 0.6%   0.3% 

12. The practice website 
(www.plateaupediatrics.com) is a good 

informational resource.   

59.8% 10.2% 2.9%   27.1% 

13. When I use the e-messaging system 
on the Patient Portal 

(https://portal.plateaupediatrics.com), 
my message is answered promptly and 

accurately. 

35.3% 6.7% 6.4% 0.3%  51.3% 

14. The Patient Portal 
(https://portal.plateaupediatrics.com) is 

easy to use and provides me with 
information I need. 

44.2% 6.7% 5% 0.3% 0.3% 43.6% 

13. I would recommend Plateau Pediatrics 
to a friend or relative. 

89.5% 8.7% 1.2%  0.3% 0.3% 

http://www.plateaupediatrics.com/
https://portal.plateaupediatrics.com/
https://portal.plateaupediatrics.com/


Individual Provider Results: 

RJB and SKB 
Total responses: 100 

Excellent/ 
Strongly 

Agree 

Good/ 
Agree 

OK/ 
Neither 

agree nor 
disagree 

Fair/ 
Disagree 

Poor/ 
Strongly 
Disagree 

N/A 

1. I feel like the physician listens to my 
concerns. 

85% 13% 1%  1%  

2. I feel like the physician spends enough time 
with me. 

90% 9% 1%    

3. At my visits, I get the answers or information 
I need. 

86% 12%     

4. I trust the physician’s judgment and 
explanation of my child’s medical care. 

86% 11% 2%   1% 

5. The physician treats me/ my child in a caring, 
respectful manner.  

93% 6%    1% 

 

CLR 
Total responses: 76 

Excellent/ 
Strongly 

Agree 

Good/ 
Agree 

OK/ 
Neither 

agree nor 
disagree 

Fair/ 
Disagree 

Poor/ 
Strongly 
Disagree 

N/A 

1. I feel like the physician listens to my 
concerns. 

75% 25%     

2. I feel like the physician spends enough time 
with me. 

78.9% 21.1%     

3. At my visits, I get the answers or information 
I need. 

77.6% 21.1% 1.3%    

4. I trust the physician’s judgment and 
explanation of my child’s medical care. 

76.3% 18.4% 3.9% 1.3%   

5. The physician treats me/ my child in a caring, 
respectful manner.  

84.2% 14.5% 1.3%    

 

KLH 
Total responses: 109 

Excellent/ 
Strongly 

Agree 

Good/ 
Agree 

OK/ 
Neither 

agree nor 
disagree 

Fair/ 
Disagree 

Poor/ 
Strongly 
Disagree 

N/A 

1. I feel like the physician listens to my 
concerns. 

95.4% 4.6%     

2. I feel like the physician spends enough time 
with me. 

94.5% 5.5%     

3. At my visits, I get the answers or information 
I need. 

93.6% 6.4%     

4. I trust the physician’s judgment and 
explanation of my child’s medical care. 

93.6% 6.4%     

5. The physician treats me/ my child in a caring, 
respectful manner.  

96.3% 3.7%     

 

  



 

JCS 
Total responses: 23 

Excellent/ 
Strongly 

Agree 

Good/ 
Agree 

OK/ 
Neither 

agree nor 
disagree 

Fair/ 
Disagree 

Poor/ 
Strongly 
Disagree 

N/A 

1. I feel like the physician listens to my 
concerns. 

95.7% 4.3%     

2. I feel like the physician spends enough time 
with me. 

95.7% 4.3%     

3. At my visits, I get the answers or information 
I need. 

95.7% 4.3%     

4. I trust the physician’s judgment and 
explanation of my child’s medical care. 

95.7% 4.3%     

5. The physician treats me/ my child in a caring, 
respectful manner.  

100%      

 

KLD 
Total responses: 7 

Excellent/ 
Strongly 

Agree 

Good/ 
Agree 

OK/ 
Neither 

agree nor 
disagree 

Fair/ 
Disagree 

Poor/ 
Strongly 
Disagree 

N/A 

1. I feel like the physician listens to my 
concerns. 

100%      

2. I feel like the physician spends enough time 
with me. 

100%      

3. At my visits, I get the answers or information 
I need. 

100%      

4. I trust the physician’s judgment and 
explanation of my child’s medical care. 

100%      

5. The physician treats me/ my child in a caring, 
respectful manner.  

100%      

 

  



The end of the survey consisted of open ended questions to highlight areas of improvement.  

 

 

 

 

1. What do you like best about Plateau Pediatrics? 

 
 

Here is a sampling of the responses received:  

 The ability to get a quick appointment. 

 Great service – Always get an appointment. Doctors are very patient with all my concerns. 

 The Dr. knows my kids and I can feel comfortable knowing they’re not going to push us through 

the visit. 

 Everyone is very friendly and caring. 

 Fast, convenient, always understands & addresses my concerns 

 The doctors and staff are very helpful.  They make me feel like they actually care about my child. 

 All staff members are wonderful. 

 Friendly, Christian service 

 The kindness!! 

 We are treated like family. I have been very impressed with Dr. Robert’s care we received after 

hours (Christmas Day & Sunday). Mrs. Kristel has always done everything she can to assure us and 

satisfy our concerns. 

 I feel confident in the way they care for my kids. 
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Appointment Availability Clean Comfortable

Convienent Everything Fast

Friendly/Caring Staff Listens Personalized Accolades

Praying/Christians Service/Care/Knowledge Uncategorized



2. What do you like least about Plateau Pediatrics? 

 

 
 

We are always looking to improve our care for our patients. Here is a sampling of responses highlighting 

our areas of improvement: 

 Sometimes the wait is long but I understand. 

 Nothing for kids to do in the waiting room. 

 The time it sometime takes for the Dr. to enter the back room. 

 When my child is sick (not well visits) and they are seen first by medical students. It’s hard enough 

to have a child see doctor then they have to go through being checked out 2x. 

 The distance from my house to get here! 

 It is hard to get evening appointments 

 Waiting room is stuffy 

 

  

175
313

10
4

10
11 065 3 7 0

No problems, N/A Wait times

Positive comment Aspect of care received

Other No toys for children

Location Having to see different doctors

Problem with a staff member Aspect of the building

No “well waiting” area Appointment availability

Rushed visit



3. What changes would you like us to make to improve our service to you? 

 

 
 

 Make physical forms available in patient portal it would be most helpful to print off for sports 

(physicals that have already been done) 

 More things in waiting room for the kids to do would be nice. 

 Divide waiting room into well child/sick child sections 

 Maybe the wait time when in the doctor’s office could be a little shorter 

 More weekend hours  
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N/A, none Less waiting Toys

Appointment availability Other “Well waiting” area

Location Aspect of care Customer service



4. We welcome your comments on specific staff who have been particularly helpful. We also appreciate 

your comments on specific staff, if any, who have not met your needs. 

 

 
 

 Ms. Kristin goes above and beyond for our daughter. She is wonderful! 

 All are awesome, our 3 daughters feel very comfortable with Ms. Kristel and they have bonded 

with her warm personality.  

 All receptionists, Dr. Robert Berman, & Chrissy Reed. All nurses 

 All the nurses that I speak to on the phone are always so sweet and understanding. 

 Everyone I have ever come into contact with has always been kind and compassionate with each 

of my children.  I especially like how Dr. Robert Berman prayed over my sick child! 

 Dr. Suzanne Berman is great. 

 Everyone is great!  

 The ladies up front are always kind and welcoming. 

 

We seriously consider all recommendations and feedback received from our patients. Cleanliness is a top 

priority at Plateau Pediatrics; therefore, we do not offer toys in the waiting or exam rooms because it 

would be too difficult to keep them clean between patients. However, we do offer crayons and activity 

booklets for children to use and then take home after the visit. The office was not designed to 

accommodate a well waiting area. Dr. Suzanne explains this decision in this article. However, we strive to 

bring patients back as fast as possible to the exam rooms to limit exposure to sick children. Each exam 

room is cleaned and sanitized between patients. We also provide children’s masks for anyone who is 

identified as potentially spreading an airborne infection through coughing. We truly appreciate all of the 

positive comments from our patients as it helps build confidence and morale among our staff. If at any 

time you have feedback for us, please feel free to contact our office manager, Villa Edwards at (931)707-

8700.  
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https://survivorpediatrics.wordpress.com/2013/04/20/why-dont-you-have-separate-sick-and-well-waiting-rooms/

